
How to Setup Your AMS Account (AMS Credentials) and login to 

AMS using AMS Credentials 

 
Purpose: Use this job aid if you are a new AMS user who’s OPDIV does not appear in the ‘Select OPDIV’ 

drop-down menu, as well as contractors without network accounts. 

 
1. Navigate in your web browser to the AMS Login page (https://iam.hhs.gov/ams ). It is 

recommended that you bookmark, add to Favorites, or create a desktop shortcut to this page for 

your convenience.  

 

 
 

2. Click “AMS First Time User?” under AMS Credentials, on the right hand side of the AMS login page.  

 
3. The “First time only: Set up your AMS profile” page should load. Enter the required information, 

including your Last Name, your Date of Birth, and the last four digits of your Social Security 

Number and click “Next”. 

 

 

https://iam.hhs.gov/ams


 
 
 
 

4. If a match is found, a page is displayed with your profile information and fields for password and 
security question/answer selection. Enter a password. The requirements for your password are as 
follows: 

a. must be at least 8 characters long  
b. must be alphanumeric  
c. must contain at least one lowercase letter  
d. must contain at least one uppercase letter  
e. must contain at least one number  
f. must contain at least one special character (i.e.:!, @, #, $, %, ^, &, *, etc.) 
g. must not contain the username  
h. must not contain the actual name  
i. must not use embedded access scripts  
j. may not be one of the six previously used passwords  

 
Re-enter your password in the "Confirm Password" field. To review the requirements for the password, 
click the link next to the "Confirm Password" field. After confirming your password, choose three 
security questions from the drop down box and provide the answers.  
 
Review all the information on this page and then check "The information above is complete and 
correct" checkbox. Then click ’Save’. This will take you to Step 5.  
 

 



 
 
Note (Steps 4a and 4b apply ONLY to contractors):  If you are a contractor, a ‘Continue’ button will 
appear instead of a ‘Save’ button on the above screen. Clicking on the ‘Continue’ button takes you to 
the Supervisor Search page displayed in Step 4a.  

 
4a. Enter the first and last name of your Supervisor / Manager and click the ‘Search’ button. Search 

Results are displayed on the next screen in Step 4b.  

 

 
 

 

 



4b. Select your Supervisor / Manager and click the ‘Submit’ button at the bottom of the screen.  This 

will then take you to Step 5.  

 

 
5. Another screen appears with a confirmation message that the password and security questions are 

successfully set.   

 

 

 
6. Click “Done” and you will be redirected to the AMS Login page. Enter your username and password 

in the fields provided under AMS Credentials. 

 



 
7. A “Government Warning” pop-up window will be displayed. Click “Agree”.  

 

 
 

8. The AMS homepage is displayed. You have successfully logged into AMS with your AMS 

credentials.  

 

NOTE: If you don’t have any linked applications, please reference the Link Applications Job aid. 

 
 

 


